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SERVICING

TEN Hire expanded its services to include SRT (Service, Repair & Refurb, Training), a
specialised division focused on providing exceptional service and training.

We understand the importance of maintaining and repairing your valuable capital assets to
ensure they operate optimally and have a long lifespan.

Whether its a Tesmec stringing machine or associated accessory, the SRT division is ready to
assist you with a thorough preventive maintenance program that guarantees continuous
equipment operation.

Our team of highly skilled hydraulic technicians is equipped to handle all your maintenance
requirements.

REPAIR

Equipment breakdowns are unavoidable, but when they occur, it's crucial to have a reliable
and capable partner to restore your fleet's operations swiftly.

At TEN Hire, we maintain an extensive inventory of Tesmec Machinery parts to ensure prompt
repairs. What sets us apart is our ability to provide regional service technicians who are
specifically trained by the manufacturer.

Additionally, our team operates within a suitable timezone, allowing for efficient customer
service and troubleshooting. When repairs are needed, we prioritise fast and efficient solutions
to minimize downtime and get your equipment back up and running promptly.

REFURB

Prolong the life of your valuable Tesmec stringing assets by opting for refurbishment services
offered by our SRT Team.

Our experienced team assesses your machinery's age, working hours, overall condition, and
any necessary repairs or parts replacements to provide a tailored refurbishment proposal.

Through this process, we can upgrade your machines with additional safety features designed
for newer models, ensuring compliance with WH&S regulations concerning high-risk plant.

TRAINING

Our stringing machine operator training is delivered by approved trainers who have
undertaken training direct from the manufacturer.

Participants in our training programmes receive a detailed training manual with theory and
practical assessments designed to build and confirm operational competency.

Our team are Cert IV qualified in training and assessment and deliver our training package at
our site or yours to AQTF standard.
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